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Former prison worker reveals ‘toxic’ staff were the major cause of
her trauma

A former prison worker tells her extraordinary story about life working with Aussie inmates, and the shock reason
so many sta� start to unravel.

Andrew Koubaridis

@akoubaridis 2 min read April 4, 2023 - 2:25PM News Corp Australia Network 12 comments

Follow

My
News

Local NSW National World Opinion Business Entertainment Lifestyle Sport

Hi, AmandaSydney Today 13 °/ 24 °

Advertisement

Divante

Best eCommerce Dev Company CONTACT US

https://www.dailytelegraph.com.au/digitalprinteditions
https://www.dailytelegraph.com.au/tributes/
https://www.plusrewards.com.au/dailytelegraph
https://www.dailytelegraph.com.au/truecrimeaustralia
https://www.dailytelegraph.com.au/journalists/andrew-koubaridis
https://www.dailytelegraph.com.au/journalists/andrew-koubaridis
https://twitter.com/akoubaridis
https://www.dailytelegraph.com.au/my-news
https://www.dailytelegraph.com.au/newslocal
https://www.dailytelegraph.com.au/news/nsw
https://www.dailytelegraph.com.au/news/national
https://www.dailytelegraph.com.au/news/world
https://www.dailytelegraph.com.au/news/opinion
https://www.dailytelegraph.com.au/business/nsw-business
https://www.dailytelegraph.com.au/entertainment
https://www.dailytelegraph.com.au/lifestyle
https://www.dailytelegraph.com.au/sport
https://www.dailytelegraph.com.au/
https://www.dailytelegraph.com.au/
https://www.dailytelegraph.com.au/weather
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CltTCdYpIZJ-CHI32owPH352QBPicjulvjODR_PkOj-3_j8ccEAEgi4iDKGClgICApAGgAezG6P0CyAEGqQICOWVlTQmQPuACAKgDAaoEvgNP0KfA_kGbqu-iQXYDUcPfSO_ywT0uBM6yP3EaDEIBsDqZgC338QLaRnkmmW-IbI25ET_MP4LZPxsUNQzV-hY34FT0neZ1erZn-4Fh1lyj7U-Dn5B1yUbEve4YQ1L1wZwNX4B2U09_UOwmRakLP2JurWev56pmu6bJFH25dwcvnQGRmrjWvIMmNfI7MVw1XpJRRM84A0Finbbep71OeOn4zPbAc7KU-Qh_3d4WRskMWmVWdi0i2M1CpMAwouwoXvwP5yajzFRyu96mbcdSOWCYnQiEFDV_Z4jBIOUJbbh8YiQzPkbGWhF4wstpEME4MPNJXlWDpAK1ii7B-aLEbdXmhIJUWm7uI98MHstrL3AqVwFPsl9BtZsSMHeGbNjmgD_4TL7FurRB0FHXrwo03PYR0OLuDsNr-erMNfTlyKOC4QOwGVJW1btspsgqE9Cw5Mfoz4MApcEAxN-1CuY_8A0ouYnUURH3m5XS_BpDFdrdPH6B266Rn1Cp4Ktde4zeAYDD-e-QEsda6kPF6NHai0Ya3BuPSrxeBJHu5_cSfTwL0oTYo2u9nbw8G4xIfbvproZIbP8vlxEEIVKHkCSxcMAE-LDInaAD4AQBkAYBgAf8uJeCAYgHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB4OtsQKoB_-esQKoB9-fsQLYBwHSCBMIABACGB0yAQA6CJ_AgICAgAQQsQkYMideQ-2lIYAKA5gLAcgLAbgMAdgTDYgUAdAVAZgWAfgWAYAXAQ&ae=1&num=1&cid=CAQSVABygQiDSfinh5nagXARCA6tQPegTOJ0Z4DbxvRQpFBpkheDzPYbuAQ0l6AhTpxXKCS-QPHdxHYUsu5OLU5eJmBVwWNhQ4AKn8KzC40tbBF_4T6fxBgB&sig=AOD64_3XVL8mwN8SOPdUtoLfjOLTx2Hueg&client=ca-pub-9172700587175332&rf=4&nb=1&adurl=https://www.divante.com/%3Futm_medium%3Dppc%26utm_source%3Dadwords%26utm_term%3D%26utm_campaign%3DDIvante%2B-%2BRemarketing%26hsa_ad%3D564457116871%26hsa_src%3Dd%26hsa_cam%3D11371180967%26hsa_net%3Dadwords%26hsa_grp%3D111731153016%26hsa_ver%3D3%26hsa_acc%3D7659611039%26hsa_kw%3D%26hsa_tgt%3Daud-981165143695%26hsa_mt%3D%26gclid%3DCjwKCAjw9J2iBhBPEiwAErwpeYhBjhH-JFY-368FJ4UpOjcWMp7s5fSN4Ox97EXzZLAnJr8n1ScjRRoCRvYQAvD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CltTCdYpIZJ-CHI32owPH352QBPicjulvjODR_PkOj-3_j8ccEAEgi4iDKGClgICApAGgAezG6P0CyAEGqQICOWVlTQmQPuACAKgDAaoEvgNP0KfA_kGbqu-iQXYDUcPfSO_ywT0uBM6yP3EaDEIBsDqZgC338QLaRnkmmW-IbI25ET_MP4LZPxsUNQzV-hY34FT0neZ1erZn-4Fh1lyj7U-Dn5B1yUbEve4YQ1L1wZwNX4B2U09_UOwmRakLP2JurWev56pmu6bJFH25dwcvnQGRmrjWvIMmNfI7MVw1XpJRRM84A0Finbbep71OeOn4zPbAc7KU-Qh_3d4WRskMWmVWdi0i2M1CpMAwouwoXvwP5yajzFRyu96mbcdSOWCYnQiEFDV_Z4jBIOUJbbh8YiQzPkbGWhF4wstpEME4MPNJXlWDpAK1ii7B-aLEbdXmhIJUWm7uI98MHstrL3AqVwFPsl9BtZsSMHeGbNjmgD_4TL7FurRB0FHXrwo03PYR0OLuDsNr-erMNfTlyKOC4QOwGVJW1btspsgqE9Cw5Mfoz4MApcEAxN-1CuY_8A0ouYnUURH3m5XS_BpDFdrdPH6B266Rn1Cp4Ktde4zeAYDD-e-QEsda6kPF6NHai0Ya3BuPSrxeBJHu5_cSfTwL0oTYo2u9nbw8G4xIfbvproZIbP8vlxEEIVKHkCSxcMAE-LDInaAD4AQBkAYBgAf8uJeCAYgHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB4OtsQKoB_-esQKoB9-fsQLYBwHSCBMIABACGB0yAQA6CJ_AgICAgAQQsQkYMideQ-2lIYAKA5gLAcgLAbgMAdgTDYgUAdAVAZgWAfgWAYAXAQ&ae=1&num=1&cid=CAQSVABygQiDSfinh5nagXARCA6tQPegTOJ0Z4DbxvRQpFBpkheDzPYbuAQ0l6AhTpxXKCS-QPHdxHYUsu5OLU5eJmBVwWNhQ4AKn8KzC40tbBF_4T6fxBgB&sig=AOD64_3XVL8mwN8SOPdUtoLfjOLTx2Hueg&client=ca-pub-9172700587175332&rf=4&nb=0&adurl=https://www.divante.com/%3Futm_medium%3Dppc%26utm_source%3Dadwords%26utm_term%3D%26utm_campaign%3DDIvante%2B-%2BRemarketing%26hsa_ad%3D564457116871%26hsa_src%3Dd%26hsa_cam%3D11371180967%26hsa_net%3Dadwords%26hsa_grp%3D111731153016%26hsa_ver%3D3%26hsa_acc%3D7659611039%26hsa_kw%3D%26hsa_tgt%3Daud-981165143695%26hsa_mt%3D%26gclid%3DCjwKCAjw9J2iBhBPEiwAErwpeYhBjhH-JFY-368FJ4UpOjcWMp7s5fSN4Ox97EXzZLAnJr8n1ScjRRoCRvYQAvD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CltTCdYpIZJ-CHI32owPH352QBPicjulvjODR_PkOj-3_j8ccEAEgi4iDKGClgICApAGgAezG6P0CyAEGqQICOWVlTQmQPuACAKgDAaoEvgNP0KfA_kGbqu-iQXYDUcPfSO_ywT0uBM6yP3EaDEIBsDqZgC338QLaRnkmmW-IbI25ET_MP4LZPxsUNQzV-hY34FT0neZ1erZn-4Fh1lyj7U-Dn5B1yUbEve4YQ1L1wZwNX4B2U09_UOwmRakLP2JurWev56pmu6bJFH25dwcvnQGRmrjWvIMmNfI7MVw1XpJRRM84A0Finbbep71OeOn4zPbAc7KU-Qh_3d4WRskMWmVWdi0i2M1CpMAwouwoXvwP5yajzFRyu96mbcdSOWCYnQiEFDV_Z4jBIOUJbbh8YiQzPkbGWhF4wstpEME4MPNJXlWDpAK1ii7B-aLEbdXmhIJUWm7uI98MHstrL3AqVwFPsl9BtZsSMHeGbNjmgD_4TL7FurRB0FHXrwo03PYR0OLuDsNr-erMNfTlyKOC4QOwGVJW1btspsgqE9Cw5Mfoz4MApcEAxN-1CuY_8A0ouYnUURH3m5XS_BpDFdrdPH6B266Rn1Cp4Ktde4zeAYDD-e-QEsda6kPF6NHai0Ya3BuPSrxeBJHu5_cSfTwL0oTYo2u9nbw8G4xIfbvproZIbP8vlxEEIVKHkCSxcMAE-LDInaAD4AQBkAYBgAf8uJeCAYgHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB4OtsQKoB_-esQKoB9-fsQLYBwHSCBMIABACGB0yAQA6CJ_AgICAgAQQsQkYMideQ-2lIYAKA5gLAcgLAbgMAdgTDYgUAdAVAZgWAfgWAYAXAQ&ae=1&num=1&cid=CAQSVABygQiDSfinh5nagXARCA6tQPegTOJ0Z4DbxvRQpFBpkheDzPYbuAQ0l6AhTpxXKCS-QPHdxHYUsu5OLU5eJmBVwWNhQ4AKn8KzC40tbBF_4T6fxBgB&sig=AOD64_3XVL8mwN8SOPdUtoLfjOLTx2Hueg&client=ca-pub-9172700587175332&rf=4&nb=8&adurl=https://www.divante.com/%3Futm_medium%3Dppc%26utm_source%3Dadwords%26utm_term%3D%26utm_campaign%3DDIvante%2B-%2BRemarketing%26hsa_ad%3D564457116871%26hsa_src%3Dd%26hsa_cam%3D11371180967%26hsa_net%3Dadwords%26hsa_grp%3D111731153016%26hsa_ver%3D3%26hsa_acc%3D7659611039%26hsa_kw%3D%26hsa_tgt%3Daud-981165143695%26hsa_mt%3D%26gclid%3DCjwKCAjw9J2iBhBPEiwAErwpeYhBjhH-JFY-368FJ4UpOjcWMp7s5fSN4Ox97EXzZLAnJr8n1ScjRRoCRvYQAvD_BwE
https://adssettings.google.com/whythisad?source=display&reasons=AY2CpdJgVPDfVPmh4dFBxh-52ZUs1vpIdqxOO_eYIcAEbB8YNjliE06jqldXnRlLND_LNgjUamTLi4NYedOhafgmYyV2zMy3O4oWZvbt-cAvmikL14INgsNYdsQWd_FMBN6jDx78FRVzn-zZZr99yUCvAUnTHBK_gwrxOxAfrOn76LwW_5YzxB73sFfcr2eNiIEHZCLfhXUVZz56b5faI5__wzpsBn03fVIdlg0oZHAqgTb4akb5uRBxh-NXCLrYkLJbvPUPSmEqds_vSPB85dEWeCDqcZP1Ba7thgbf910e7wBXcgmWCoG8RCOIabvmmZXP9kMIHqz5hs6QddofLed9orFgNwo5USiFTv95nBVKMcFaFKqBIuAO5EvJly2H6cIOUX9-i-49kZstpCZl5pOdMmupl1vGBcibY1HNMtU852lcveW4EFlwxlR-vx-KziAIQlcMOvZflpu6RO7bQwsDOPRZJuu0STSYVhHFxjKE6SsjvbkG14-jsWz4_pPJ7U0tK0beZtRUOpY_s3kVKd18fTtdsyKmf4CBaggs2cdNTiG2_wK15gyvCHPlJ7WgzgL_KB72aCdzQ1gHCwH_iBgQSmvZwuqsZq-qFsI_3TgHmiP4t5b879P-_O0ho74_R0BiwX3UYEQDeW1UOQzr2iOSJMv5lRzq4O3ADU1aFCy7Uq-zIMi0uL8ZZkRDW4H7UIQ4VLU-AiKw3-fBY3Y8pMNKonh8DeiBHQrCjyDHAUdPTcMpfI9O5qEANJ9rlgrYtWMV8kWLZSoaxHlCw6nzy9BThQiS1M0BnvTlUAswQ4581Whyl8KJKUVRnW7l4Am7b7Cmk8EV0WzM3A6_yY-6VzrqnZulAPkwuRP0xurauIFeMpf7zggJrbm47SUlV2jfUppX7t3fKl2bKRyOfV74Y1Pc2um1iLQS1mUlVo1Sa5apjxltCOClN1T9aEc9zXPPLMbfk0woKLkBGJCxM9nfhbWZSckHtuGcf4pmTLJFcmXDTX50VITzv5O7ATALzFbXRr0LwlYCtEGHuMZHpN01bzchwwXCremzrDRJitfejZfHi0g--ZSOPb-aCyBCVae6arvf5baEnnb1lIpXXJxQMKagaDl3hI6RdgGVsP9CuMmKZYE8UhHlbygXk8e9TPsW4eLCNosPFHE3EdgiMexZBAhnDHZ2apxuC4zRCMrHxisdxh2GsnLX4OgFmZGWR8U2LpdTcb0PcJDe4CA_YUObMmRDLfYz8m0ws0FtD0PMt_B0PZrNRDq_ENru4Hai8WIqq60Aw5rOa-laCEGzHIs2D9khm-aDJV8p_DJDnkUfx-HO-iTZ-fEbU-xkeM83IsWHZCQ5eY1vh9snIGkOM6c9aiXwj_srm3c_upFd-Pc9yZucZWrho_rG3a-cd4LE0p07ZtE4AXlDc0cTcVtYTv_X2KDCmIs5WO2SJB-iak59gvXCK7F6sIy8-0K1tMiJncPm28zX3sKrR-YWfbIZvf_Wb4dZiewOuxzYcWYAwLUH_RwEzH8oCbuKfLt5wqQldxMS2i33JNFnA3bqX_ifcg2I5rNuBE2olrn8jQoNSV6J9FTVuaS_A4vcaSXm-foFe7Utt_2y5UtM-IoZA3DdzvjhSxhZOY-v3kwkXqjhidOhODePtD0U38re52VQlHGDfn0FOqWLM0WgbhKAYm9fGQY5HvkcwY1FwmJ6BsJaMnVH-t0NmLk5QADkHDVeit-0fMLzKFd6ajVI8CaLW_776sj-rrYs71qNeHyl50qpMeymnXPOp39nimQ8gluRHp9t6F3bJ4hY-RuMVRiP6rtkf4iNYhRl_cz0wqtPWuqvW2tmTR7IUb4YxoPAPvBTk7X2W7YnfW8LD6JJm-T-BeOOc8iitnqaQoFqoSYzApd7OTw7yL5zsZo2A62LdqEFQjO8Nhum0vC_Q5DAL6rV-K7UPXjKO_OM2L45F-kJw6kuMXndg1SPDIGubTTZbHplR1xu8PJ36-62AzPGsCXRJsd2vTjDzgRVlT5WZnmup9HtgyAYg1BndHTtGAbQnZPItV0kwRa__4Ft3TJAzMhuFcLD741rZ0_4lfe2huzafOekC3pXylKxRUAWS0j-4Wtq922tvGyaVBs3L9sAMH1J9fYHcfuODgLEMG6OdAngt8-BKJty6Ey-kWwTMowYj6yXO1hyp1Q0


26/04/2023, 12:20 Australian prison staff worse than inmates, former worker reveals | Daily Telegraph

https://www.dailytelegraph.com.au/truecrimeaustralia/former-prison-worker-reveals-toxic-staff-were-the-major-cause-of-her-trauma/news-story/8… 2/11

“Toxic” staff make working in Australian prisons like “the Hunger Games” and inmates are often better

company than co-workers, an ex-corrections worker claims.

The officer quit prison work after years of trauma - including seeing an inmate covered in self inflicted stab

wounds, including to his throat.

“You think ‘oh my god they weren’t like that when they started...They just became people I’d prefer to avoid,”

Maggie, who asked her identity be withheld, said of watching people unravel over time.

It was “exactly like the Hunger Games” where people talked behind your back and questioned every decision

made.

Maggie said sta� at prisons she worked in su�ered from various forms of trauma. Picture: Jake Nowakowski
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“I’ve never had issues with prisoners...it was never the prisoners. It was the staff. I think it was the staff that

probably contributed to a lot of the trauma that I faced working in that environment - which is just wild,” she

told News Corp.

Maggie said Australian prisons need to change the way they cared for their workers.

“As corrections officers, we throw sand in each other’s faces 95 per cent of the time and then five per cent of

the time they actually come together and support each other.”

Trauma from the Frontline podcast has detailed the culture problem in Australian prisons.

Maggie said without urgent change, Corrections would keep “smashing through recruits year after year,

month after month”.

Maggie speaks to social worker Bruce Perham on the Trauma from the Frontline podcast aimed at correction

officers and frontline responders.

Mr Perham, who has worked in high security Australian prisons, said the term “corrections fatigue” was

started by Dr Caterina Spinaris in the US who found at least a third of corrections staff suffered trauma.

https://podcasters.spotify.com/pod/show/trauma-from-the-frontline/episodes/Correctional-Insights--Maggie-e1uha10
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Trauma from the Frontline podcast host Bruce Perham. Supplied

Dr Erin Smith, CEO of the Dart Centre Asia Pacific. Supplied
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“This is something that’s really hard for organisations to get - it’s not just the individual - you’re actually

dealing with a whole 30 to 40 per cent of your workforce that is at some point on the scale of trauma. And so

then you start to get the poor behaviour, the bullying and harassment starts, where officers are in conflict

with each other,” Mr Perham said.

“The irony of that is they will be there to work to support each other [in tense situations] but their

relationships are deteriorating and there’s malicious gossip going on and negative behaviour.”

After studying corrections fatigue in the US, he was shocked to see it playing out before him when he worked

in Australian prisons.

Prison inmates were not always the problem - it was the sta�. Picture: Sam Ruttyn

Dr Erin Smith has specialised in the trauma suffered by first responders and is now CEO of the Dart Centre

Asia Pacific, said it wasn’t surprising people witnessing violence experienced “trauma related mental heath

injury”.

She suspected people were more sympathetic to firefighters and police officers than corrections staff.

“They are absolutely lauded for the job that they do and the bravery they display, but our correctional

officers probably don’t get that same kind of recognition for the trauma they’re witnessing,” she said.
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A maths teacher jailed for sexually abusing two boarding school students more than 50 years ago has had his convictions
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